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Many IT teams struggle with ensuring different applications and services work together seamlessly, especially as 
an organization grows, scales, and adds new technologies. Enterprises often rely on multiple systems of record 
for identities, such as Active Directory or LDAP and Human Capital Management (HCM) software. Without proper 
and timely connectivity, user info is often inaccurate and out of sync across systems. However, relying on manual 
processes and building custom integrations is time-consuming, expensive to maintain, and not scalable.

OneLogin Directory Integrations
OneLogin’s Directory Integrations allows organizations to build workflows between OneLogin’s unified cloud 
directory and other applications that require identity information. Synchronize employee records from other 
applications, such as HCM platforms, to OneLogin to fully automate end-to-end user lifecycle management. 
Manage users, authentication policies and access control from a single, intuitive web portal. Employees gain quick 
and secure access to the applications they need from a centralized access portal.

Key benefits of OneLogin Directory Integrations

Synchronize clean data across multiple directories

Large organizations often have several FTEs to 
manage manual user syncs between their HR 
platforms and additional user directories, such as 
Active Directory and LDAP. Avoid troublesome 
integration projects and quickly sync clean user
data across HCM and other user directories with 
OneLogin’s unified cloud directory.

Enhance the user experience from day one

Employees require access to a large number of 
cloud applications from any location across a range 
of devices. Give end-users quick, secure access to 
critical systems using Single Sign-On (SSO) to 
simplify authentication to business-critical apps every 
day.

Accelerate onboarding & offboarding processes

For most organizations, onboarding and offboarding is 
resource-intensive and expensive. Manual processes
are not secure and leave windows of time for terminated 
users to still have lingering access to sensitive 
applications. Improve IT team efficiency and substantially 
reduce tactical workload through automated identity 
workflows that scale as your business grows.

Protect user data effectively

HCM software handles a wide range of sensitive data, 
including Personally Identifiable Information (PII), 
financials, and strategic planning data. Data protection
is critical to preserving a secure and compliant 
institution. As a security-first company, data and privacy 
protection are our #1 priority.

“Unifying the HR directories into IT has definitely helped us drive efficiency. With OneLogin, we're maximizing the 
use of Workday as our single source of truth for all corporate user provisioning as a mechanism to ensure data 

consistency and security.”

RAVINDRA SUNKU | Director of IT, Stitch Fix
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How does OneLogin Directory Integrations work?

OneLogin Directory Integrations functionality includes:

To learn more about OneLogin’s Directory Integrations, visit https://www.onelogin.com/product/directory

● Workflow builder
OneLogin’s purpose-built platform eliminates the need for custom integrations and seamlessly syncs 
identities across your organization’s applications. Build additional automation and workflows to meet your 
business needs.

● Unified cloud directory
Synchronize user information between AD, LDAP, Google, and HCM platforms to OneLogin’s Cloud 
Directory. OneLogin’s provisioning engine makes it possible to automatically create, update, delete, and 
suspend user accounts in real-time across applications. Make onboarding and offboarding more efficient 
and operate in real-time to suspend or delete accounts.

● Automated new user record mapping into existing directories
Once personnel create a new user record, OneLogin maps the user record information to an existing 
organizational unit within the network. Custom user fields are synchronized with other apps and directories 
in real-time to improve automation and maximize productivity and security.

● Automated user provisioning and access
Eliminate unnecessary time and effort required to activate and deactivate profiles across multiple user 
management systems. Instantly grant and revoke user access to applications based on real-time user status 
and customized security policies defined in OneLogin.

Popular integrations we support:
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